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2024-25 Parent/Carer Forum Meeting 1
Wednesday 6" November 2.15pm-3.15pm

Minutes

Attendance: Caroline Molyneux (Headteacher)

Angela Hart (Director of Maths)

1. Introduction and purpose of meeting

The purpose of the forum is to create a positive dialogue with parents and carers; to support and promote
children's learning; to seek parental views and receive feedback to inform home school communication
strategy; and to involve parents and carers in school decisions.

The forum will meet termly and we aim to ensure the timing of meetings encourages a diverse forum
membership and representation of views from parents/carers from all backgrounds.

Each forum meeting will have clear agenda items. There will be opportunity for parents/carers to steer the
agenda of future meetings, and to raise any individual concerns at the end of the meeting or via the
evaluation form.

The agenda items for this meeting are home-school communication and home learning.

2. Home-School Communication

Parents and carers discussed in groups. They were provided with a copy of the home-school
communication policy, and some prompts for discussion.

Feedback and questions from parents and carers included:

e MCAS —some issues at the start of every academic year; the platform seems better this year; good
for using on phone or laptop; dinner money an issue due to delay, makes it difficult to track;
number of messages is too much — especially if you have more than one child there are duplicate
messages, but also too many reminders from some subjects about homework means that key
messages are missed; lack of notification and information re sanctions; there is a lack of
information about what N1s and N2s are issued for; knowing who to contact; message response
times; when messaging don’t always get a response; hide feature is not available on the MCAS
app; some subjects sending constant repetitive reminder messages several times a week which
lead to important messages being missed; some detentions are not clear — information arrives too
late, it isn’t clear what the detention is for, sometimes when asking the teacher they just take it
off; there is an issue with dinner money — the information is sometimes too delayed to be useful,
no one knows exactly what the balance is

e School trip information — can it go direct to parents so they receive the information; is it possible
for trip information to go to parents first as students sometimes want to go on trips that aren’t
affordable for the family
Social media — can the Twitter content be replicated on Facebook and Instagram?

Can there be a meet the teacher event in other years — Y8 there is very little opportunity for
school contact.

e Could information be provided to help understand target grades and content of reports. Grades 1
to 9 new for some parents — not sure what they mean.




Newsletter — we would like to see more recognition of the efforts and activities of different
students e.g. SEND; some messages relevant to only some year groups.

Website includes useful information.

Progress reports — we would like to receive progress reports in advance of Parents’ Evenings so we
have time to review them before speaking to the teacher; Progress reports do not feel personal,
parents’ evenings are more informative.

Information/progress events — we would prefer Parents’ Evenings to continue to be face to face;
we would like other information sessions to be online where possible; we like the Meet the
Teacher event in Y7 — we would like this every year if possible.

Absence — sometimes we inform school in advance but still get contact on the day.

3. Home Learning

Parents and carers discussed in groups. They were provided with some prompts for discussion.

Feedback and questions from parents and carers included:

Some parents can’t see the value of the home learning — CMX explained that while there should
absolutely be value in each task set, homework is also important for developing skills such as
organisation, meeting deadlines, independent learning that will help them when preparing for key
exams and in their future.

It would be helpful to get more feedback on home learning tasks — also information about what
homework feedback looks like for the child in different subjects.

Could more support be provided for EAL/SEND parents to help their child with home learning?

It would be good to have consistency across subjects — set days for homework

No homework should be set in the holidays — children need a break

It doesn’t always seem that students receive feedback on their homework.

Some subjects do not set enough homework, or set no homework

It would be useful to have more diagnostic feedback on children’s strengths and weaknesses so we
can help them with their next step

Not enough information is shared on MCAS — the student needs to log in to access details of the
homework

There is not enough homework being set and not challenging enough

Can students bring books home to help them with their learning and to help us to help them?

Can parents get logins for the home learning platforms so we can see what marks they get on their
homework?

Is it possible to have a copy of the homework on the parent portal e.g. pdf/powerpoint so it can be
accessed offline.

Removing constant reminders for homework or reducing it to the day before the deadline.
Homework is regularly set and the consequences of not doing it seem to have helped my child to
ensure it's completed.

4. Additional/Individual Requests

Request for more information about the library — could we have an article in the newsletter or on
social media or parents to visit the library.

Request for music lesson times — these are shared for the full half term in advance in google
classroom — students have a login to access these.

Ideally the parent forum would be in the evening.

It was a good idea to choose a topic for parents forum - we came with some ideas and remained
focused. Looking forward to future meetings.

Sharples really is an amazing school, and starting these parent forums was an incredible idea to
enable the school to be even better.




Prompts for Home-School Communication Task

| know who to contact if | need
to find out information or

raise a concern.

| receive relevant and timely
information about
progress/parents’ evenings and

celebration events.

| read the school newsletter

regularly and find it useful.

| access the school
website/Facebook/Twitter

pages and find them useful.

| prefer face-to-face/

online events.

The school communicates
well with regard to my child’s

individual needs.

| know who the key contacts
are for my child

e.g. pastoral manager

The number of messages
| receive via MCAS

is appropriate.

| know what my

child needs for school.

| find the reports provided

for my child useful i.e. I’'m aware

of the progress my child is making.

| know how | can make a

positive contribution to the school

e.g. by supporting careers
activities, joining the PTA

The school calendar and

key dates are easy to access.



Prompts for Home Learning Task

| receive enough information

about my child’s home learning.

| receive information from
school to help me to support

my child with home learning.

My child receives enough

home learning.

Different subjects set
appropriate

amounts of home learning.

Different subjects set
appropriate

amounts of home learning.

| know how to support my child
with independent learning, for
example, competitions or holiday
work.

My child receives too

much home learning.

| like the online platforms

used for setting home learning.

| know how the school
shared area is used to

support home learning.

| can see the value of the home

learning tasks being set.

| can see the value of the home

learning tasks being set.

| know how to support my child
with developing their
reading, comprehension

and vocabulary skills.



