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Parent support for online apps

Snapchat

Snapchat offers users the ability to share images/videos, which it calls ‘snaps’.The
snap is shared and then disappears after a few seconds. Snapchat also allows users
to share Snapchat Stories: these are snaps that are shared in a sequence across a
24 hour period.

Snapchat provides a reporting function here

Users are able to block other users.

WhatsApp

WhatsApp is a messaging service where users can share pictures, text or

videos. These can be shared with one person or multiple users.

WhatsApp encourages users to report problematic content, however, they advise
that they generally do not have the contents of messages available tothem. This
can limit their ability to verify the report and take action.

Please see instructions on how to report here

Users are able to block other users here

Instagram

Instagram is a picture and video sharing app which allows users to shareimages,
make comments and post messages.

Instagram provides a reporting function here

Users are able to block other users.

Facebook
Facebook is a social network which allows users to create a profile, share
images, videos and messages.

Facebook provides a reporting function here:
Social reporting

This offers users the ability to contact other users directly to ask them to take
something down that does not necessarily breach Facebook’s terms of service. In
some cases the young person may not feel comfortable in contacting the person
directly so they can use the report flow to enable another trusted person to help
them — e.g. a teacher, friend, parent.

Public reporting

Users who do not have a Facebook account are able to report directly to
Facebook using the link above and completing the form.

Users are able to block other users.



http://support.snapchat.com/en-US/ca/abuse
https://www.whatsapp.com/faq/en/general/21197244
https://www.whatsapp.com/faq/en/s60/21064391
https://help.instagram.com/443165679053819/
https://www.facebook.com/help/128548343894719
https://www.facebook.com/help/263149623790594/

YouTube

YouTube allows users to watch, create and share videos. Users can createtheir
own YouTube account, make playlists and create their own channel.

Users are also able to comment on other users’ channels.

YouTube provides a reporting function here

Users can report an individual video, a channel or a comment on a video. Only
account holders can make reports on YouTube.

Google

The “right to be forgotten” ruling allows the public to request the removal of
search results that they feel link to outdated or irrelevant information about
themselves on a country-by-country basis. Users are able to complete a formto
highlight what content they wish to be removed. Users have to specify whythe
content applies to them and why it is unlawful so the exact URLs relating to the
search results need to be referenced. See here
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https://support.google.com/youtube/answer/2802027
https://support.google.com/legal/answer/10769224?hl=en-GB

