Sharples

A Guide To

Home — School
Communication

at Sharples School



How will school communicate with home?

Our main method of contacting parents is via My Child At School (MCAS). This allows us to communicate
with parents and carers quickly and cost-effectively.

We will send regular messages to provide key information including attendance and behaviour alerts.
Parents/carers can also use this system to pay for and view school meals and trips, view their child’s
timetable and access their child’s progress reports.

Website www.sharplesschool.co.uk

The school website holds a wealth of information about the school. On the website, you can find key
dates, curriculum information, assessment information and other details about school life.

Any emergency information will be announced on the homepage of the website.
Key aspects of our website that are most useful to parents:

Term dates
School calendar
Curriculum
Home learning
Newsletters

Reports

You will receive written reports for your child at least twice per academic year. These can be accessed via
MCAS.

Progress/Information Evenings

A number of face-to-face events take place during the year, providing information linked to your child’s
stage of learning, and opportunity to find out more about your child’s progress. These details are included
in the Welcome Letters sent to each year group at the start of each year.

It is absolutely essential that every child is represented by a Parent/Carer at their annual Progress Evening.
This is an opportunity to speak to your child’s teachers face to face about their learning and progress.

School Newsletter

The school newsletter is sent out every week via email at 2.45pm on a Friday during term time. This allows
us to keep parents and carers informed of recent news, upcoming events and celebration of student
achievements.

Social Media

Our main social media channels are the school Facebook/Twitter page. This will provide information and
celebrations linked to student achievements, events and subject information.

Online Events

A number of online events take place during the year, providing information linked to your child’s stage of
learning, and opportunity to find out more about your child’s progress. These details are included in the
Welcome Letters sent to each year group at the start of each year.


http://www.sharplesschool.co.uk/

How can you communicate with school?

At Sharples School, we always welcome communication, views and feedback from parents and carers. The
key contact information on the following page provides information about the first point of contact for
guestions and comments.

Email

Staff want to respond to queries at the earliest opportunity and will do their best to do so, however as a
school, our first priority is to deliver high quality teaching and learning, and as a result of this, staff are
often unable to monitor or manage their inbox during the school day. Staff may respond to queries outside
their working hours, but this may not always be possible, and there is no expectation on them to do so.
Staff will always try to respond as soon as possible and within three working days. Part time staff may take
longer to reply.

If you have not received a response from the school within three working days, or you are unsatisfied with
the response, please contact the school by emailing office@sharplesschool.co.uk

Telephone

Our phone lines are extremely busy every day, particularly in the mornings for attendance calls. We would
advise only telephoning the school if it is urgent when you should inform the receptionist who will contact
your child’s Year Coordinator or a senior member of staff to speak to you as soon as possible. The quickest
way to receive a response to a general enquiry is via email.

If you do need to telephone us dial 01204 333253 option 2. Reception staff will relay messages to teachers
as soon as possible. The teacher will try to respond to you within three working days.

Meetings

Meetings should always be pre-arranged with members of staff. If you urgently need to see someone, for
instance if there is a serious family emergency or a child protection issue, please telephone and the
reception staff will do their best to find a senior member of staff to see you. For non-urgent meetings, we
will aim to meet with you within five working days.

Parent Forum

We will be setting up a Parent Forum that meets termly on the theme of communication, during Autumn
2024. If you would be interested in joining this forum and bringing your views to a meeting with us, please
contact admin-support@sharplesschool.co.uk

PTA

Our Parent Teacher Association - The Sharples Association meets once every half term to support the work
of the school through events and fundraising. If you would like to join, contact
s.curzon@sharplesschool.co.uk

School Careers Programme

We would welcome support from parents and carers in providing our students with opportunities to learn
from employers from a wide range of careers. If you are able to support our school careers programme by
attending school careers fairs, delivering sessions linked to your career in school, or offering work
experience placements, please contact s.jackson@sharplesschool.co.uk
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Who should | contact?

Year Year Coordinator Year Leader
7 Mrs J Roberts J.Robertsl@sharplesschool.co.uk Mrs J Thomas J.Thomas@sharplesschool.co.uk
8 Mr N Sharples N.Sharples@sharplesschool.co.uk Miss S Curzon S.Curzon@sharplesschool.co.uk

9 Miss L Edwards-Edge L.Edwardsedge@sharplesschool.co.uk Mrs F Khan F.Khan@sharplesschool.co.uk

10 Miss E Cookson E.Cookson@sharplesschool.co.uk

Mr S Jackson S.Jackson@sharplesschool.co.uk

11 Miss B Chisholm B.Chisholm@sharplesschool.co.uk

Mr L Savage L.Savage@sharplesschool.co.uk

Your child’s class teachers are included on their timetable on MCAS

I HAVE A QUESTION ABOUT...

WHO YOU NEED TO TALK TO

Safeguarding

The designated safeguarding lead team
safeguarding@sharplesschool.co.uk

My child’s learning/class activities/lessons/homework

Your child’s subject teacher

My child’s wellbeing/pastoral support/behaviour

Your child’s Year Coordinator

Payments/school trips

The School Finance Team
finance@sharplesschool.co.uk

Uniform/lost and found

Reception
admin-support@sharplesschool.co.uk

Updating contact information

Change your information via the MCAS app

Attendance and absence requests

If you need to report your child’s absence, call:
01204 333253 option 1
or email attendance@sharplesschool.co.uk

School events/ the school calendar

Email school
office@sharplesschool.co.uk

Special educational needs (SEND)

Mrs Thomas (SENCO)
j.thomas@sharplesschool.co.uk

Hiring the school premises

office@sharplesschool.co.uk

PTA

Miss Curzon
s.curzon@sharplesschool.co.uk

Governing board

Clerk to the Governors
Via e.bullivant@sharplesschool.co.uk

Catering/meals

Catering Manager
Via office@sharplesschool.co.uk

Bromcom Portal

Mr Jackson
Via s.jackson@sharplesschool.co.uk

Admissions

Admissions administrator
Via admissions@sharplesschool.co.uk

Data and reports

Mr Jackson
Via s.jackson@sharplesschool.co.uk

Exams

Mrs King - Exams Officer
Via exams-officer@sharplesschool.co.uk

For general enquiries, or if you are unsure who to contact, please email office@sharplesschool.co.uk
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How can you support your child?

Evidence suggests that parental encouragement for, and interest in, their children’s learning is more
important than direct involvement. The best way you can support your child is by taking an interest in their
learning, encouraging them to complete home learning, and encouraging them to access support from
school when they are struggling. It is more effective for parents and carers to direct a struggling child to
their teacher or a recommended website, than to take on an instructional role.

Studies show that children who regularly complete home learning have better school outcomes than
children who do not. Home learning has a number of potential benefits including consolidation of what has
been learned in lessons, preparing for subsequent lessons and tests, and the development of independent
learning skills. Studies indicate that at secondary level, 1-2 hours of home learning per day is optimum.

All students are set home learning weekly. You can help your child by encouraging them to set goals, plan,
and manage their time, effort and emotions. This type of support will help children to learn to regulate
their own learning and will be more valuable than direct help with home learning tasks.

Parents and carers will be provided with information about assessments, including time, content and
where students can access support, via MCAS and email.

Information about what your child will be studying can be found on our website under the Learning
section.

Information about your child’s home learning and where they can access support can be found here:

https://www.sharplesschool.co.uk/home-learning/

e Ensure your child has the equipment they need for school.

o Make sure your child attends school every day and arrives on time.

o Create a quiet space at home where your child can work.

e Take an interest in what your child has been learning at school.

e Encourage your child to complete home learning regularly.

e Direct your child to their teacher for support if they are struggling.

e Support your child in developing a good sleep routine.

e Record the dates of upcoming assessments and encourage your child to revise in good time.

e Encourage your child to read frequently at home and provide books that interest them.
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